


Nature's
Best,
Locally
Delivered.

Water from our

watershed is

treated to state &

federal standards.

Alcove Reservoir

The Albany Water Board issues an annual report describing the
quality of your drinking water to comply with state
regulations. The purpose of this report is to raise your
understanding of drinking water and awareness of the need to
protect our drinking water sources.  We are proud to report that
in 2024 your water met all state drinking water health standards
and our system had no violations of maximum contaminant
levels. This report provides an overview of last year’s water
quality, and includes details about where your water comes
from, what it contains, and how it compares to State standards.
We are pleased to provide you with this information because
informed customers are our best customers.

If you have any questions about this report or concerning your
drinking water, please contact the City of Albany, Department of
Water and Water Supply at 518-434-5300. If you want to learn
more, please attend any of our regularly scheduled Albany Water
Board meetings. The meetings are normally held the fourth
Friday of each month at 9:00 A.M. at the 10 North Enterprise
Drive offices of the Albany Water Department. The schedule of
Water Board meetings may be found at our website;  
https://albanyny.gov/561/Albany-Water-Board

Introduction

Loudonville Reservoir

The Feura Bush filtration plant 
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We are pleased to provide you with our 2024 Annual Drinking Water Quality 

Report. We are proud to report that Albany water continues to meet all 

State and Federal water quality standards. The City of Albany has one 
of the finest and most reliable water supply sources in the nation. 

Sustainability is a Core Value of the Albany Water Board and the 

Department of Water & Water Supply, and we take our responsibility 

as stewards of the City’s water resources very seriously. In 2024, 
we continued to benefit from a permanent Conservation Easement 

with The Mohawk Hudson Land Conservancy to ensure long-term 

conservation of our valuable watershed properties. Our 

“Working Woodlands” and Carbon Development and Marketing 

programs has $983,261.00 in revenue to date that we place in a 
dedicated fund to reinvest in watershed management and protection 

programs.

An element of Sustainability is the wise use of our water. While our 

system is fortunate to have an adequate amount of water to meet our
present and future demands, it is prudent for all of us to lead by 

example and practice water conservation. You can play a role in 

conserving water by becoming conscious of the amount of water 

your household is using and by looking for ways to use less 

whenever you can. It is not hard to conserve water. Our annual report 
includes tips and recommendations for water conservation practices. 

Since 2014, we have invested over $154 million in improvements to 

our infrastructure. In 2024, the Albany Water Board made over $11 

million in capital improvements in all facets of our water and sewer systems. Projects completed in 2024 are discussed
later in this report.

Message from the Commissioner

The Albany Water Board is committed to replacing every lead water service

in the City of Albany by 2034. We continue to expand our public education

and outreach to customers emphasizing lead in drinking water. Lead
services are replaced as part of water main and sewer main replacement

projects, city paving projects and our annual lead and copper compliance 

sampling program. In 2024, 373 full lead water services were replaced,

and the Albany Water Board provided 200 grants totaling $319,000 to

property owners replacing their lead water services. We continue our 

inventory of lead water services and publish on our website an

interactive map of all properties in the city noting the materials of

the water service from the main to the shut off to the meter.

We are fortunate to have a water system planned and designed 

by visionary predecessors, and we remain committed to doing the best 

job possible so that future generations will be able to rely upon the pure

and abundant waters of Albany’s Alcove Reservoir.

Thank you for your trust and partnership. On behalf of all the employees of

the Albany Water Department, it is our privilege to serve you. 

Joseph E. Coffey Jr. P.E. 

Commissioner

City of Albany Department of Water & Water Supply 



Table of Contents

View This Report Online

albanyny.gov/765/Water-Quality-Report

Sharing This Report

Please share this report with all people who
drink our city's water, especially those who
may not have received this report directly (for
example, people in apartments, nursing
homes, schools, and businesses). You can do
this by posting this link in a public place or
distributing copies by hand and mail. 

To receive a printed copy of this report, please
email us: water@albanyny.gov 

People with Special Health
Concerns

Immuno-compromised persons, such as
persons with cancer undergoing
chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or
other immune system disorders, and some
elderly people and infants can be particularly
at risk from infections. These people should
seek advice about drinking water from their
health care providers. 

U.S. Environmental Protection Agency
(EPA)/Centers for Disease Control CDC
guidelines on appropriate means to lessen
the risk of drinking water contaminants are
available from the Safe Drinking Water
Hotline (800) 426-4791
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How this document is organized 

This story follows our water quality work from source
and treatment through delivery to your home. 

Look for these quick guides throughout the report

Albany's primary 

water source is the 

Alcove Reservoir 

and what we do to 

keep your drinking 

water safe

Pgs: 6 - 7

Purifying 

Albany's source 

water supply 

through multiple 

means.

Pgs: 8 - 9

Delivering 

Albany's filtered 

water through 362 

miles of pipeline 

to your home.

Pgs: 10 - 11

Educating the 

community on the 

importance of your 

property's plumbing 

and the key role it 

takes for keeping 

your water safe.

Pgs: 12 - 13

Tables and Charts 

highlighting 

technical lab data 

and activities 

adhering to EPA 

standards.

Pgs: 14-24

A CLOSER LOOK

Charts and graphs 

let you see the data 

in a new way. Here's the story of 
why we do this test

Handwritten notes 

explain how and why 

we do these tests. 

518-434-5322 - Emergencies                        5



Source &

Treatment

Albany Source Watershed 

Basic Creek Watershed..............................................

Alcove Reservoir Watershed...................................

Protection starts @ the source
We take a holistic approach, beginning with Albany's water supply.
We monitor our waterways across the watershed and look for
potential sources of contamination. We keep track of water

availability and flow. 

A. Ashby - Watershed Forester

6 - 10 N. Enterprise Dr. Albany NY 12204

Where does our water come from?

In general, the sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals
and can pick up substances resulting from the presence of animals or from human activities. Atmospheric sources of

contamination enter our water sources through rain and snowfall. Contaminants that may be present in source water include:
microbial contaminants; inorganic contaminants; pesticides and herbicides; organic chemical contaminants; and radioactive
contaminants. In order to ensure that tap water is safe to drink, the State and the EPA prescribe regulations that limit the amount
of certain contaminants in water provided by public water systems. State Health Department and FDA regulations also establish
limits for contaminants in bottled water which must provide the same protection for public health.

Our water source is the Alcove Reservoir, which is surface water and is located on the Hannacroix Creek in the Town of Coeymans.
This reservoir has a capacity of 13.5 billion gallons, an average depth of 25 feet and a maximum depth of 75 feet. The Basic Creek
Reservoir, in the town of Westerlo, is a secondary source that may be used to augment flow into the Alcove Reservoir to maintain
the Alcove elevation. During 2024, our system did not experience any restriction of your water usage due to lack of source water or
any other reason.

The water source receives treatment including pre-oxidation, disinfection, coagulation, sedimentation, filtration and pH and alkalinity
adjustment for corrosion control at the Feura Bush Filtration Facility. Chlorine is added as a residual disinfectant to maintain
microbiological quality throughout the distribution system. Ultraviolet light disinfection is a supplemental disinfectant used at the
Loudonville Reservoir.



Our wide range of tools for protecting your water source includes: 

Security Spotlight:

Monitoring: 

Water quality 

sampling to 

understand 

current and long-

term trends.

•

Phytoplankton 

identification and 

counts to help 

predict taste and 

odor issues & 

potential harmful 

algae blooms.

•

Routine 

watershed 

sanitation 

inspections to 

identify sources 

of contamination.

•

Field Projects:

Annual stream 

macroinvertebra

te surveys 

•

Watershed 

culvert 

assessments & 

replacements 

•

Invasive 

species 

monitoring & 

management

•

Native tree 

planting

•

Partnerships: 

Sustainable 

forest 

management

•

release of bio-

control agents 

to combat the 

hemlock woolly 

adelgid invasion 

with Cornell 

University 

•

The Albany Water Department

deploys a robust security staff to

monitor and patrol our water

source and supply system. This

includes 17 miles of shoreline of

the Alcove Reservoir which

contains 13.5 billion gallons of

raw drinking water and 4,316

acres of watershed forest

land. Security staff also protect

the filtration plant and the

finished water reservoir in

Loudonville, along with 20 miles

of transmission pipeline right of

way. 

Alcove Reservoir

518-434-5322 - Emergencies                        7

Our reservoir is over

1,600 acres?  2x the

size of Central Park
in NYC!
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Feura Bush Water Treatment Plant: 
An important early step in water's journey. 

Our treatment process: 

Plant Operations Staff (L to R) 

Water from the Alcove Reservoir is delivered to the City of Albany via the 48-inch diameter cast iron pipe

known as the Supply Conduit. The water travels about eight miles to a filtration plant located between the

villages of Feura Bush and South Bethlehem. The treatment process includes aeration, chemical
treatment with Sodium Permanganate and Polyaluminum chloride, settling basins, chlorine addition, and

filtration through eight rapid sand filters, ultimately ensuring the delivery of pure water to the city.

These are some of the stages water goes through during normal operating conditions. 

How long does it take for the water to get from the reservoir to the city? 

Aeration Mixing Settling Filtration Additives Storage Delivery

225 aeration
nozzles to

break apart
contaminants

coming from
the reservoir.

Mixing
basins to

distribute
PCH-180 to

form floc so
heavy
organic &

inorganic
matter

settles .

Settling
Basins to

allow H20
to rest and

allow floc to
settle for 
4-5 hours. 

Filtration
through 8

rapid sand
filters, with

the capacity
to filter 32
million

gallons per
day.

Chlorine,
hydrated lime &

other additives
to ensure

disinfection &
corrosion
control through

passage to &
throughout

the system.

Two-million
gallon

clearwell to
release water

to the 48 inch
water main
that supplies

the city.

382 miles of
pipeline

delivering
H20 to your

homes,
businesses,
schools and

everything
in-between.

CL

J. Rysedorph (Chief Operator), J. DeGiovine

(Facilities Manager),

R. Hussain (Lab Director), E. Hurley (Sr.

Operator), T. Shaver (Maintenance

Supervisor), R. Smith (Asst. Chief Operator)

8- 10 N. Enterprise Dr. Albany NY 12204



Hardness

The hardness of water is determined by

the minerals naturally dissolved in it.

Hardness can vary based on natural

conditions - for example, a drought can

impact hardness.  

Hardness matters if you use your water for
an activity, such as brewing beer or

keeping a home aquarium. Customers

often ask about hardness when

researching appliances like dishwashers.  

Testing, Testing, Testing
The City of Albany’s Department of Water and Water

supply consistently meets regulatory standards by
conducting over 100 total coliform samples each

month. Each sample accompanied tests for chlorine
residuals, turbidity and pH at various locations in

distribution system. On average, we collect between 110

to 140 samples per month. We also monitor 4 days a
week water samples from our Loudonville Reservoir.  

Additionally we collect City Tap samples from 1-2

locations daily for other chemical parameters like

Alkalinity, Chloride, hardness and organic carbons etc.
to ensure best water quality for our customers. 

Final Touches

Chlorine 

Added to filtered water to kill any

bacteria, especially of the

"coliform type" which may have
passed through the filters. 

Corrosion Control

Added to prevent pipes from

corroding and releasing metals or

chemicals into the water, which
can affect water quality and pose

health risks. This is especially

important for lead water service

pipes. 

Ultraviolet Disinfection

Added at our Loudonville

Reservoir to kill or inactivate

harmful microorganisms, like
bacteria and viruses, in water by

exposing it to UV light. 

Table adapted from and prepared by the United States Geological Survey

R. Adams: Sr. Lab Tech

m
g

/L
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A closer look

Slightly Hard Water

Moderately Hard Water

Hard Water

Very Hard Water

L
A
B



1926: 
The Board of Water Supply was established which recommended a gravity supply system utilizing Hannacrois,

Basic, and Catskill Creeks. Reservoirs on Hannacrois Creek (Alcove Reservoir) and Basic Creek (Basic Creek
Reservoir) were built with a Filtration Plant in Feura Bush. 

1932: 
The present system of supply was completed, and on November 10, 1932, the new gravity fed water supply was

placed in service. The filter plant and it's functions have essentially remained unchanged to this day with
upgrades in facilities improvements and technology monitoring. 

If you would like info on School Field Trips and Adult Tours please visit:

http://albanyny.go/2264/Tours-Field-Trips

Aeration Room

10 - 10 N. Enterprise Dr. Albany NY 12204
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A safe path through the system

This test is done throughout

the system. It checks that the

chlorine added at the Feura

Bush Filtration Plant remains

at levels that keep water fresh

and safe while staying within

regulations. 

Residual Chlorine

what this means for you

RESULT:

We travel the city 
to collect samples of 
drinking water from 
fire and police 
stations, pumping 
stations and more. 
 
We do between 
100 - 150 of these 
tests every month! 

In 2024 we measured 6 times per day with an average of 1.08
mg/L with minimum 0.66 mg/L, and a maximum 1.60 mg/L . The (MRDL) 

maximum residual disinfectant level allowed is 4.0 mg/L.

Pine Bush Distribution System 518-434-5322 - Emergencies                        11

A closer look
Upon completion of the treatment process, the

water is now ready for the trip to your home.

From the Water Filtration Plant, traveling roughly

22 miles, the water supply conduit travels to the

Town of Bethlehem through the

Normanskill Creek eventually entering the city

just south of Whitehall Road. The conduit next

travels northernly across the City of Albany

through Tivoli Hollow to Loudonville Reservoir.

Other large water mains are fed from the supply

conduit before it reaches Loudonville. These

mains are known as feeder mains, and in the City

of Albany system, are 16", 20", 24" and 30" in

diameter. The purpose of the feeder mains is to

carry large quantities of water to various parts of

the city.

The feeder system then branches into a smaller

system of watermains known as distribution

mains. It's these smaller mains, 6", 8" and 12" in

diameter, which actually carry the water to the

individual homes and businesses.



Meet your service line You & your property's plumbing play a role in keeping water safe. 

The service line is a pipe that carries clean
water from the city's water mains into your

home. It's a part of your property's plumbing.

The service line is the property owner's
responsibility

Corrosion Control

Reducing risks from lead in a

property's plumbing 

We use special treatment methods to
stop lead from seeping into our water

through old pipes, a technique known as 
corrosion control. Testing in homes with

lead plumbing confirms that this method
effectively keeps lead levels within safe
limits set by state and federal guidelines.

With corrosion
control 

Without corrosion
control 

Fresh water

starts at our

water mains

Running the tap
gets rid of water

sitting in pipes

What do we mean by "Flushing your pipes?" 

Flushing pushes the water that is sitting in pipes out and down
your drain until fresh water comes through the tap.  When pipes

are disturbed during construction or repairs, they might require
flushing.

ALB

12 - 10 N. Enterprise Dr. Albany NY 12204

Homeowner City



If you haven’t used water for 6 hours or more:

Run your cold water for 2-3 minutes. This will

flush out water that’s been sitting in your pipes
ensuring that any sediment flushes out.

It only costs a penny or two to ensure top-quality

and can really improve the quality and taste. 

Talking about tap waterHealthy home habits
Albany's tap water, is a source of pride for the

Albany Water Department. Renowned for

quality and cost-effectiveness, using tap water
curbs plastic pollution. In Albany

neighborhoods, safe drinking water is a priority.

Residents, surprised by its affordability, turn on

the tap and say no to plastic. Albany's tap water

is superior in quality and we pride ourselves on
being eco-friendly, and fostering a greener,

healthier community.

ALB

A Water Household Can Conserve Water By:

Fix leaky faucets and running toilets◦
Turn off faucets when brushing teeth◦
Store water in clean and covered containers◦
Install water-saving devices such as low-flow

showerheads and aerators on faucets

◦

Insulate hot water pipes to reduce heat loss

from the hot water heater.

◦

Use a timer on sprinklers◦
Upgrade to water-efficient appliances, such as

toilets with dual flush options and EnergyStar

rated washing machines

◦

518-434-5322 - Emergencies                        13



If lead is detected in drinking water, 
it comes from a property's 
plumbing. 
A home's older fixtures & valves: 

It could be in fixtures, valves, and solder. 
Lead was prohibited from plumbing materials in 1986

Service Line: 

This pipe connects a property's plumbing to the water main in
the street.  Homes built from 1960 or earlier may still have lead in

sections of the service line.

LET'S TAKE A PEEK

US EPA Guidelines

The EPA requires public water providers like the City of
Albany Department of Water & Water Supply to monitor

drinking water for lead at customer taps. If lead levels are
higher than 15parts per billion (ppb) in more than 10% of

taps sampled, water providers must inform customers
and take steps to reduce lead in water.

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young

children.  Lean in drinking water is primarily from material
and components with service lines and home plumbing. 

The City of Albany Water Department and Water Supply is
responsible for providing safe drinking water but cannot

control the variety of material used in plumbing
components.  If you haven't turned on your tap for several

hours, you can minimize the potential for lead exposure
by flushing your tap before using water for drinking and
cooking.  If you are concerned about lead in your water,

you may wish to have your water tested.  Information on
lead in drinking water, testing methods, and steps you

can take to minimize exposure is available at:
https://albanyny.gov/444/Lead-Drinking-Water

Health Effects of
Lead

Exposure to lead in drinking
water can cause serious health

effects in all age groups.
Infants and children can have

decreases in IQ and attention
span. Lead exposure can lead
to new learning and behavior

problems or exacerbate
existing learning and behavior

problems. The children of
women who are exposed to

lead before or during

pregnancy can have increased
risk of these adverse health

effects. Adults can have

increased risks of heart disease,
high blood pressure, kidney or

nervous system problems.

14 - 10 N. Enterprise Dr. Albany NY 12204

Number of compliance tests per year are conducted

as required by the Department of Health

#
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f 
t
e
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t
s

55

75
66*

152

*tested in 2023 from July-Dec. due to rule changes

What does this
means for you?

The EPA is updating
guidelines for

sampling. This will
impact future results.
We support this effort

to make sure sampling
is accurate, and to help

identify homes with
lead plumbing issues. 

Lead Line Replacement Grants Available 

Grant funding available up to $2000, to learn more go to albanyny.gov/lead 



What we test for and how

Public drinking water systems monitor their treated drinking water for over

80 contaminants. These regulatory parameters are defined within federal
rules such as the Revised Total Coliform Rule, Surface Water Treatment Rule,

Disinfectants and Disinfection Byproducts Rules, Lead and Copper Rule, and
the Radionuclides Rule. 

We monitor for the regulated parameters listed below. 

Any contaminants found are noted in the
tables on the following pages: 17 - 23

Inorganic Contaminants: 

Alkalinity
Total Hardness
Calcium Hardness as
CaC03
Chloride
Sodium
Sulfate

Copper
Iron
Lead
Manganese
Total Organic Caron*
Chlorine Residual*

Disinfection Byproducts: 

Total Trihalomethane
Haloacetic Acids

Microbiological Contaminants: 

Total Coliform / E.Coli  
Combined Filter - Effluent Turbidity
Distribution Turbidity

Radionuclides 

Alpha particles
Beta particles

We work to ensure your water looks,
tastes and smells the way it should.

To meet all water quality taste and
odor guidelines, we test for the

following: alkalinity, chloride, color,

hardness, iron, manganese, odor, pH,
sulfate, total dissolved solids, and

turbidity.

Temperature and Cloudiness
The temperature of the Alcove
Reservoir varied seasonally in 2024

from approximately 36.3°F – 67.3°F at

the water supply intake, and reservoir

surface had a range of 36.5°F - 80.2°F.

AWD does not treat the water for
temperature.

Cloudiness in tap water most commonly
happens  when the cold water from the water
main is warmed up quickly in household
plumbing. Cold water and water under pressure

can hold more air than warmer water and water

open to the atmosphere.

When cold water comes out of your tap, it’s
simultaneously warming up and being relieved of

the pressure it was under inside the water main

and your plumbing. The milky white color is

actually just tiny air bubbles.  If you allow the

glass to sit undisturbed for a short period, you will
see it clear up. 

Other factors that can impact drinking water

Appealing

518-434-5322 - Emergencies                        15

PFAS Per - and Polyfluoroalkyl Substances 

*precursors for disinfection by-products



Billion

City of Albany Population: 98,617

Number of Service Connections: 25,000

2024 residential customers charged $3.11 per
100 cubic feet 

$5.03 per 1000 Gallons

Gallons Produced in 2024

6,171,456,135

3,950,175,805
Gallons Metered in 2024

2,138,634,429
gallons unaccounted for
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2,138,634,429

  As State regulations require, we routinely test your drinking water for numerous contaminants. These
contaminants include: total coliform, turbidity, inorganic compounds, nitrate, nitrite, metals including lead and

copper, volatile organic compounds, total trihalomethanes, haloacetic acids, synthetic organic compounds and
radioactive materials like Uranium and Radium. The table presented below depicts which 

compounds were detected in your drinking water.  The State allows us to test for some 
contaminants less than once per year because the concentrations of these contaminants 
do not change frequently, though most of our data represented here is from 2024 analysis. 

It should be noted that all drinking water, including bottled drinking water, should be 

reasonably expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that water poses a health risk.  
More information about contaminants and potential health effects can be obtained

by calling the EPA Safe Drinking Water Hotline at 800-426-4791 or the 
Albany County Health Department at 518-447-4620. 

Are there contaminants in our drinking water?

35%

% of the total 
amount produced

in
 g

a
ll

o
n

s

equal to 8000 16oz. water

bottles

Billion

Billion
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WATER IS LIFE

@AlbanyWater @AlbanyWater518 @AlbanyWater

10 North Enterprise Drive Albany N.Y. 12204 

518-434-5300 water@albanyny.gov


