
Join a Renewable
Energy Project

You join a solar
project in your

community, which
pumps clean energy
into the local power

grid.

Power Your
Home

You continue to
receive electricity
from your utility

company, without
installing any
equipment

Save Money

You receive credit
on your electric bill

as your project
produces clean

energy. You save
money,

guaranteed!

ALL OTHERS
SCAN HERE 
FOR 10% OFF 

Residents of all income levels and service
addresses are eligible for up to 10% of
their electricity supply. 

Fellow New York friends and family may
also apply, so send along the savings!
Adding more clean energy to our grid
reduces our dependence on fossil fuels.

Albany Residents Qualify if...
You are a low-income ratepayer in the
National Grid service territory
Your service address is in a designated
Disadvantaged Community (DAC) or
EmPower New York pre-screened area

See further details in FAQ.

WHAT IS
 COMMUNITY SOLAR?

Community solar provides you with the
benefits of clean energy without the hassle
of a traditional solar panel installation. With
community solar, you can expect to see
monthly energy cost savings on your utility
bill. Savings will vary monthly depending on
the amount of sunshine, but you can
expect to save consistently 10-20% annually. 

TIME TO SAVE MONEY
ON YOUR UTILITY BILL!

OPTION ONE:
DO YOU QUALIFY

 20% OFF? 

OPTION TWO:
ALL ARE ELIGIBLE 

10% OFF!

THAT YOU?
SCAN HERE 
FOR 20% OFF 

Trouble scanning, visit albanyny.gov/sustainability for links

https://citizensenergy.com/our-programs/joe-4-sun/new-york/
https://albanyny.gov/2314/Community-Solar


D o  I  l i v e  i n  a  D e s i g n a t e d  D i s a d v a n t a g e d  C o m m u n i t y

( D A C ) ?

I f  y o u  a r e  w i t h i n  t h e  C i t y ,  t h e r e  i s  a  g o o d  c h a n c e  y o u

a r e  e l i g i b l e  ( M a p  b e l o w ) .  T h e  b e s t  w a y  t o  c h e c k  i s  t o

v i s i t  h t t p s : / / w w w . n y s e r d a . n y . g o v / n y / D i s a d v a n t a g e d -

C o m m u n i t i e s  o r  s c a n  t h e  Q R  c o d e  a n d  c h e c k  y o u r

a d d r e s s .

WHAT YOU NEED TO SIGN UP?

FREQUENTLY ASKED 

QUESTIONS?
A r e  t h e r e  i s s u e s  w i t h  r e l i a b i l i t y ?

N o p e .  Y o u  w i l l  h a v e  t h e  s a m e  r e l i a b i l i t y  t h a t  y o u  h a v e  a l w a y s

h a d .  N o t h i n g  w i l l  c h a n g e  e x c e p t  n o w ,  w h e n  y o u  r e c e i v e  y o u r

u t i l i t y  b i l l ,  y o u  w i l l  s e e  y o u r  b i l l  c r e d i t  a p p l i e d ,  r e d u c i n g  y o u r

m o n t h l y  e n e r g y  c o s t s .  Y o u r  u t i l i t y  c o m p a n y  s t i l l  m a i n t a i n s

t h e  p h y s i c a l  g r i d  s y s t e m ,  e n s u r i n g  r e l i a b i l i t y  a n d  d e l i v e r i n g

t h e  e l e c t r i c i t y  y o u  u s e  t o  p o w e r  y o u r  h o m e

I s  t h i s  a n  E S C O  ( E n e r g y  S e r v i c e  C o m p a n y / S u p p l i e r ) ?

N o ,  t h i s  h a s  n o  i m p a c t  o n  y o u r  c u r r e n t  e l e c t r i c i t y  s u p p l i e r .

C o m m u n i t y  s o l a r  h e l p s  y o u  g e n e r a t e  y o u r  o w n  e l e c t r i c i t y  t o

s o m e  d e g r e e ,  w h i l e  E S C O s  o f f e r  a l t e r n a t i v e  p r i c i n g  f o r  t h e

e l e c t r i c i t y  y o u  s t i l l  g e t  f r o m  t h e  g r i d .  

W h a t  i f  I  w a n t  t o  l e a v e  t h e  p r o j e c t ?

I f  y o u  w a n t  t o  l e a v e ,  t e r m s  a n d  c o n d i t i o n s  m a y  v a r y

d e p e n d i n g  o n  t h e  p r o j e c t .  I t ' s  i m p o r t a n t  t o  r e v i e w

y o u r  s u b s c r i p t i o n  a g r e e m e n t  t o  s e e  i f  t h e r e  a r e  a n y

p a r t i c u l a r  r e q u i r e m e n t s .  I n  m o s t  c a s e s ,  y o u  s i m p l y

h a v e  t o  g i v e  a  c e r t a i n  a m o u n t  o f  n o t i c e  s o  t h e y  c a n

f i n d  s o m e o n e  e l s e  t o  t a k e  y o u r  s p o t .

D o  I  n e e d  t o  p u t  a n y t h i n g  o n  m y  r o o f ?

N o !  T h a t ' s  t h e  b e a u t y  o f  c o m m u n i t y  r e n e w a b l e s .

Y o u  g e t  a l l  o f  t h e  b e n e f i t s  o f  c l e a n  e n e r g y  w i t h o u t

h a v i n g  t o  i n s t a l l  a n y t h i n g  a t  y o u r  h o m e

H o w  d o  I  k n o w  i f  I  a m  a  l o w - i n c o m e  r a t e p a y e r ?

N a t i o n a l  G r i d  c u s t o m e r s  m u s t  p r o v i d e  i n c o m e -

e l i g i b i l i t y  p a p e r w o r k  a n d  a  b i l l  w i t h  a n  E n e r g y

A f f o r d a b i l i t y  P r o g r a m  ( E A P ) .  Y o u  a r e  p r e -

q u a l i f i e d  f o r  a  E A P  i f  y o u  b e l o n g  t o  t h e s e

p r o g r a m s .

H o m e  E n e r g y  A s s i s t a n c e  P r o g r a m  ( H E A P )

L i f e l i n e  T e l e p h o n e  S e r v i c e  P r o g r a m  ( L i f e l i n e )

S u p p l e m e n t a l  N u t r i t i o n  A s s i s t a n c e  P r o g r a m

( S N A P )  ( F o o d  S t a m p s )

S u p p l e m e n t a l  S e c u r i t y  I n c o m e  ( S S I )

M e d i c a i d

V e t e r a n s  D i s a b i l i t y  o r  S u r v i v o r s  P e n s i o n

F e d e r a l  P u b l i c  H o u s i n g  A s s i s t a n c e

C h i l d  H e a l t h  P l u s

U t i l i t y  G u a r a n t e e / D i r e c t  V e n d o r  p r o g r a m s

T e m p o r a r y  A s s i s t a n c e  f o r  N e e d y  F a m i l i e s

( T A N F )

S a f e t y  N e t  A s s i s t a n c e

I f  y o u  h a v e  a n y  q u e s t i o n s  o r  n e e d  a s s i s t a n c e ,  

p l e a s e  e m a i l  S u s t a i n a b i l i t y @ a l b a n y n y . g o v .

Your latest
electricity bill 
from National

Grid

Fill out online
application.
Review and
"accept" the

disclosure form. 

You get savings, 
We all get a cleaner

energy grid.

https://www.nyserda.ny.gov/ny/Disadvantaged-Communities
https://www.nyserda.ny.gov/ny/Disadvantaged-Communities
https://citizensenergy.com/our-programs/joe-4-sun/new-york/

